LILLY GROVE SPECIAL UTILITY DISTRICT

7435 FM 1638 NACOGDOCHES, TX 75964
OFFICE PHONE: 936-569-9292
EMAIL: LGWATER@GMAIL.COM
WEBSITE: www.lillvgrovesud.com

ANNUAL NEWSLETTER & CONSUMER CONFIDENCE REPORT FOR 2024
(ISSUED ANNUALLY BY JULY 1S8ST)

Enclosed is our Consumer Confidence Report for 2024. This report is our opportunity to
inform you about our operation and the quality of the water that we provide. If you have
questions or need additional information about our water system please call or visit the
office (address and telephone number provided at the top of this letter).

BUSINESS OFFICE OPERATIONS: Our office is open Tuesdays, Wednesdays, and Thursdays from 9am until 5pm
and is closed for lunch from 1-2pm each of those days. For billing questions please call the office during business office
hours or send an email to the email address listed at the top of this letter.

BILLING: Lilly Grove SUD offers a variety of convenient payment options for our customers. Simply choose the
option that best suits your needs. Your bill is due by the 15" of each month. There will be a late charge applied if your
bill is not paid by the 15", Any past due bill is subject to disconnection on the last Tuesday of each month. If your
service is disconnected due to non-payment then you will be charged a $50 disconnection fee (effective June 2024).
#k**Please read the front and back of your bills each month for important information, ***%**

Payment Drop-off Location: You may pay your bill in person at our office, during office hours, or via the drop slot in
the front door. We accept checks and money orders. Please note that we do not accept cash. Our office hours are
Tuesday, Wednesday, & Thursday from 9-5 and we are closed for lunch from 1-2pm. Our office address is listed above.

Mail Your Payment to the Office: If paying by check or money order through the mail, please send all payments with
your payment coupon. To avoid late fees, please mail your payment at least five-seven business days before the due
date specified on your bill.

Automatic Bank Draft: The worry-free way to pay your water bill. With this service, the amount of your monthly bill
is automatically deducted from your bank account on the 15th of each month and credited to your utility account. There
is no set-up fee or charge associated with this method of payment. To set up Automated Bank Draft, simply download
and fill out the ACH Recurring Debit Form located in the Forms & Reports Section of our website and drop it off or
mail it to our office, along with a voided check. Or stop by the office with your checking account information and we
can assist you.

Payment By Credit or Debit Card with Nexbill Pay: You can pay your bill by credit or debit card 24 hours a day
by calling 1-888-611-9160. Customers wishing to have the convenience of paying and viewing billing information
online will need to create an account by following the link on our website (website address listed at top)

Please note that NexbillPay charges $2.50 per transaction for $0.01-$200.00 and 2.75% per transaction for $200.01-
$5.000.00 for credit/debit card transactions on their system.

Payment Through Financial Institution Online Bill Pay: Many financial institutions such as major banks offer their
customers the ability to pay their bills via an online bill payment service (through your bank's website). Normally, these
services debit the customer's checking or savings account to pay the bill. Depending on the financial institution, they
may or may not charge a fee for the service. Payments may take up to seven business days to post to the customer's
account. Please consult with your bank for more information.
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WATER EMERGENCIES: If you have a leak on your side- please do not call the operator or field technician - it is
your responsibility. Your home should have a shut off valve installed on your side of the meter. If needed, we will
come out to turn the water off at our side of the meter. Once the water goes thru the meter, it is your water and you
must pay for the water. If vou have a water emergency please call our operator ZACHARIAH MOBLEY at 936-
715-8191.

REMEMBER TO CALL BEFORE YOU DIG: Call our office before you dig to ensure that you do not hit a water
line, if you do not contact us and you hit a water line then you will be billed for the time, water, and equipment that are
used to make the necessary repairs.

BOIL WATER ALERTS AND NOTIFICATIONS: If you would like to receive email and text notifications please
go to our website and subscribe (website info listed at the top of this letter). Boil water notices are posted on our

website, emailed, sent by text, posted on our facebook page, and submitted to our local news channel for TV
notification.

ONE METER PER RESIDENCE IS REQUIRED: Each residence must have its own water meter. You must contact
our office to see if there are meter connections available in that area before you build or add any additional dwelling.

LILLY GROVE SPECIAL UTILITY DISTRICT BOARD OF DIRECTORS: Lilly Grove SUD is managed by
Nichol Daniel and governed by the LGSUD Board of Directors. The board of directors meet monthly on the second
Tuesday of the month at the office (address listed above) at 6pm. Monthly agendas and meeting minutes are posted on
the website. In 2026 three board members seats will expire and be up for election/re-election. If you would like
information on that process please see our website.

TAMPERING WITH METERS IS ILLEGAL- If Lilly Grove SUD finds that your meter has been tampered
with, you will be charged a $100 tampering fee and/or may face criminal charges.

METER BOX/LID REPLACEMENT: If your meter box lid has to be replaced due to damage (from mowing, etc.)
there will be a $35 charge added to your bill.
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